Knudtsen Chevrolet
Where friends meet friends.
Background
If you live in Northern Idaho, you know the name Knudtsen. Family owned for
the last 77 years, Knudtsen Chevrolet specializes in new/used car sales, auto
body repair, and parts. They’ve become a staple in the area thanks to superior
customer service, and robust relationships with their clients and the community.
“Passionate, educated, and well-trained employees are what set us apart from
the competition,” Eve Knudtsen, President of Knudtsen Chevrolet for the last 20
years, remarked. “We’ve built our name, and our brand here in Northern Idaho,
on making sure people leave our dealership with a positive experience, and
loving what they drive.”
Knudtsen is also well known as a dealership who you can trust and as a place
where friend meets friend for decades. In an industry that is known for being
arguably the most competitive, Knudtsen’s bread and butter for staying ahead
of the pack is relationship building and, making sure when you come to
Knudtsen, you’re not just a number.
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Knudtsen Chevrolet has been
a staple in North Idaho for 77
consecutive years. With
uninterrupted family
ownership, Knudtsen has
stuck by their principles of
building relationships,
providing superior customer
service, and making sure that
you absolutely love what you
drive.

Challenges

Highlights:

Knudtsen began her search by looking for a new phone system. “My previous
system worked great for the most part, but the company stopped making parts
for it,” Knudtsen said. “On top of that we knew we needed a fiber internet
connection to keep the dealership running as smooth as possible.”

No longer having to wait
hours, or days on getting IT
support from a company
located outside the area.

“With electronics come gremlins and we were seeing our fair share with our
previous provider. We would call to get support, and have to sit through an 800
number just hoping to get someone on the phone.”

High-speed fiber internet
offered the ability to do more
online business, run smoother
transactions, streamline their
day-to-day operations, and
more.

Another issue for Knudtsen, was the matter of network security.
Knudtsen handles their inventory, service orders, credit card transactions,
financing, and selling online. If the internet slows, or even worse goes down,
business suffers.
“We process credit cards, and handle financing here, so our database, firewalls,
and computers need to be secure,” Knudtsen said. “We were working with a
company that wasn’t always able to get someone out to us when we had
issues. Many times, they would be out after the workday. When we have a
network issue, we need someone on it ASAP.”
What Knudtsen wanted was to have internet, voice, phones, and
network security handled by one company under one roof.
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With Internet, phone, and IT
support all handled by
Intermax, there was no longer
a need to “burn calories” trying
to figure out who to call to
handle any issues in the
network.

Solution
Knudtsen knew she needed a few different things as she began reviewing a
new vendor to handle her network.
“We knew we needed a new phone system, a high-speed fiber internet
connection, an IT support team to handle our firewalls, security, and backup,
and lastly we wanted to work with a company who was local,” Knudtsen said.
“We needed a company we could count on to be there for us at the drop of a
hat and, in the end, that was Intermax.”
Starting with a brand new phone system that streamlined communications
across the company, Knudtsen also has the high-speed fiber internet
connection she needs to run the daily operations of the dealership.
With fiber she has bandwidth to make sure there is no down time and phones
stay up and running at optimal levels. Credit card processing, service orders,
inventory updates, and marketing campaigns run without a hitch. Armed
with a local IT team who can assist Knudtsen on a moment’s notice, the
technical side of the network is running smoother than ever.

“If I could
recommend
anything to another
businessperson, it
would be to put
everything under
one roof. Stop
trying to figure out
who to call next,
and instead make
one call, and move
on with your day.”
- EVE KNUDTSEN

Results
Since our relationship began our dealership has been running as efficiently as I
can remember,” Knudtsen said. “Knowing that we can make one call to solve an
issue that may arise is so refreshing.”
By consolidating her network under one roof Knudtsen can focus on the
dealership, their clients, and the community. She is confident she can reach out
to Intermax at any time and get a live body on the phone who is going to help
the dealership get back on track.
The fiber internet connection ensures there is no downtime, sufficient
bandwidth, and functioning phones. Processing transactions quickly, managing
their inventory, closing out service orders, managing marketing, and selling cars
online became easy for Knudtsen with the new bulletproof network.
“Anytime you’re dealing with electronics there are gremlins,” Knudtsen
mentioned. “Intermax spent an entire day diagnosing a previous problem we’d
had with our transactional machines that had become a serious hindrance. With
their help we found a solution, and have not had an issue since.”
“If I could recommend anything to another businessperson, it would be to put
everything under one roof. Stop trying to figure out who to call next, and instead
make one call, and move on with your day,” Knudtsen said.
With Intermax, Knudtsen Chevrolet is once again able to direct
their focus on making sure people love what they drive
and being a place where friends meets friends.

Founded in 2001, Intermax Networks is the largest independent Internet, Voice, Data, and IT Managed Services network provider in the Inland
Northwest, serving nearly 3,000 business and residential clients from southern Kootenai County to the Canadian border. Headquartered in
Coeur d’ Alene, Idaho, Intermax also has offices in Sandpoint and Bonners Ferry.
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