Taylor & Sons Chevrolet
Family Owned Since ‘88
Background
Taylor & Sons automotive in Sandpoint, Idaho has been in the area
since 1927. It was originally run by O.B. Parker, and then Jack Parker in
1960. In 1988 Greg and Brett Taylor partnered with Jack and bought it
outright in 1991. Today they’re a local, family run business that believes
if you want the job done right you go to Taylor & Sons. They specialize
in General Motors and have long been a staple in the area for superior
customer service and satisfaction.
Their expertise and service have been the primary drivers in strong
growth and support for the family run company. In 2015 they had their
best year ever since taking over the business fully in ’88, and look to
build on that momentum in 2016.

Challenges
Brett Taylor is the current General Manager, and in 2012 noticed some
issues they were having with their current internet provider.
“Connectivity was a major issue for us, and when you’re trying to run a
business that’s just unacceptable,” said Brett. “We have an online site we
rely heavily on, banks we need to stay in touch with, and transactions
we’re trying to process. Poor Internet connection, or having it stop all
together is just not something we can afford.”
Another challenge was the new technology that required of them by
GM.
Working on these new technologies and trying to find the support for
them shifted the focus to IT instead of selling and repairing cars.
General Motors is also continuing to shift costs away from themselves,
and instead on to the dealers. This causes an increase in costs for Taylor
& Sons, as well as a decrease in revenues originally stemming from
simple repairs. “Stuff is just more expensive - supplies, power,
technology, everything is creeping up,” Brett mentioned.
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Taylor & Sons has been family run since
1927, and is Sandpoint’s leading
automotive dealer. They focus on new car
sales and are the trusted option for car
buying and auto service. As a General
Motors dealership they have a very
specific market focus which makes them
the reliable source buyers need when
purchasing or servicing a vehicle.

Highlights:
Crippling Internet issues that
were resolved, and transactions
and communications became
smooth.
Reliability on the customer
service side improved. Finally get
a live body on the phone if
something went wrong.
Partnering with a company they
trust, and knowing no matter the
day or time, they get the
attention they require.

Solution
Taylor & Sons began looking for a new provider by looking at the longtime
provider options in the area. Upon talking with a local businessman who
recommended Intermax, Brett reached out to see what kind of partnership
Intermax offered.
“Things I was looking for in a provider were connectivity and customer
service,” Brett said. Knowing that Taylor & Sons was struggling with
connectivity and customer support, those were the two main points Intermax
focused on.
Intermax set them up on a private licensed microwave network that originates
from a tower with point to point sight in Sandpoint. This allows them to have
an uninterrupted wireless connection on a bullet proof network. The other
key concern area was customer service.

“Intermax is a company
that you know you can
trust, and one that will
always be transparent with
you.”
- BRETT TAYLOR

Taylor & Sons can’t be focused on IT, and troubleshooting, when they’re
trying to run a successful business. Greg and Brett know they have unlimited
access to Intermax team members all day every day.

“We set out looking for a

Results

connectivity, as well as first

Since the partnership with Intermax began, Taylor & Sons has flourished, and
seen continued success, as evidenced by their phenomenal 2015 growth. With
the Intermax team behind Taylor & Sons they’ve been able to focus on car
sales, and repair instead of IT involvement.
“There have been times when I’ve reached out on a Saturday morning, or a
Sunday afternoon with a question, and I’ve always been able to get someone
on the phone right away,” said Brett. “It’s that level of customer service, and
care, that lets me know I’ve made the right choice in choosing Intermax as
my provider.”

provider that offered me
class customer service. With
Intermax we got more than
just a provider. We got a
partner in business.”
- BRETT

TAYLOR

Intermax service and reliability have allowed them to finally stay in touch with
banks and other financing companies, process transactions, run the online
portion of the business, and now focus on mobile.
“Before working with Intermax we weren’t able to lean on mobile as much
because the connectivity and bandwidth just wasn’t there,” Brett related.
“Now with a stronger Internet connection we’re able to lean on mobile as
well. Just the other day we had an entire transaction processed start to finish
from Great Falls, Montana. The whole process
utilized good bandwidth and connectivity to finalize,
which is something we were missing previously.”

Intermax Networks has built the largest independent fiber and private microwave data network in North Idaho. We provide internet,
digital phone, transport connections and Point-to-Point circuits connecting North Idaho to places all across Idaho and the
Northwest. Intermax supplies nearly 3,000 customers with service on a monthly basis from individual residences to major
infrastructure connections for business, government health care and schools.
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